PRIVACY POLICY
CRYSTAL CROP PROTECTION LIMITED

Introduction 
Crystal Crop Protection Limited is committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard personal data when you use our website, Android application, and related digital services. 

Collection of Personal Data 
We may collect personal data you provide such as name, contact details, location, business information, enquiries, and documents uploaded. We may also collect technical data like IP addresses, device information, usage activity, and location data wherever required. 

Use of Personal Data 
Personal data is used to operate and improve services, respond to enquiries, enable product verification, manage accounts, send service communications, analyse usage, ensure security, and comply with legal requirements. 

Cookies 
We use cookies and similar technologies to enable functionality, store preferences, and analyses usage. You can manage cookies through browser settings, though some features may be affected. 

Sharing of Data 
We do not sell personal data. Data may be shared with group entities, service providers, partners, and authorities where necessary and permitted by law. 

Third-Party Services 
Our services may integrate third-party tools such as analytics, hosting, and payment services. These providers operate under their own privacy policies. 

Data Retention and Security 
We retain data only as necessary for service delivery and compliance. Appropriate safeguards are implemented, though no system is completely secure. 

Your Rights 
You may request access, correction, deletion, or withdrawal of consent, as applicable. You may also opt out of marketing communications and raise concerns. 


Account Deletion 
You may request account or data deletion via the app or by emailing info@crystalcrop.com with the subject 'Account/Data Deletion Request'. 	Comment by Vikram Singh: Can be checked with marketing team 

Children’s Privacy 
Our services are not intended for children under 18 without parental consent. 

Updates 
This Privacy Policy may be updated periodically and will be made available on our website and application. 

Contact 
Crystal Crop Protection Limited 
B-95, Wazirpur Industrial Area, Delhi – 110052 
Email: 	Comment by Vikram Singh: May add appropriate IDs
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